3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awuTe npasB notpedbutenen"



?;gg”;%?lgégg‘zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, oT 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
uH(popManuu O ToBapax (ycilyrax) HOpH HpoAake TOBAapOB (BBINOJIHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha MpuodpeTeHre ToBapoB (padoT, yCiIyr) HaJleXKallero KayecTa
1 0€30MaCHBIX JUIA JKU3HH, 3I0POBBS, UMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIEH Cpeibl, MOITy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BIIQJIENIbI[aX arperaTopoB WHQopManuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYJapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNeNIeT MEXaHU3M peaiu3aliy STHX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OCHOBHBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

HNOTPEeOUTENb - TPaXKIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUIMI ToBapbl (paboOThl, YCIYTH) HUCKIIOYUTENbHO I JIMYHBIX,
CEMEWHBIX, IOMAIIHUX M HHBIX HYXJ], HE CBS3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
NesITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPaBOBOM (DOPMBI, a TaKkKe
WH/IMBUYaIbHBIA IPEeIIpUHIMATEb, TPOU3BOAIINE TOBAPHI I pealu3aluy NoTpeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

UCIIOJIHUTENIb - OpPraHM3allUMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIIPAaBOBOM (DOPMBI, a TaKxke
WH/IMBUYaIbHBIA MPeIIPUHUMATENb, BHIIOIHSIIOMNE paOOThl WIIM OKA3bIBAIONIUE YCIYTH MOTPEOUTESIM
10 BO3ME3JHOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIbHBIH  NpEeNNpUHUMATENb, PEAIU3YIOIIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOPSAIKE, WIH
YCIIOBUSM JIOTOBOpa (IIPM WX OTCYTCTBUM WM HEINOJHOTE YCJIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIb3YeTcH,
WU 1EJISM, O KOTOPBIX MpojaBell (MCIOJHUTENb) ObUI MOCTaBJIEH B M3BECTHOCTb MOTPEOUTENIEM MpU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WIM) OMUCAHHUIO MPH MPOoJaxe ToBapa Mo odpasuy u (Hiu) 1o
OIMCAaHMIO;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboTbl, YCIyrH) - HEYCTPAHHUMBI HEAOCTAaTOK WU
HE/I0CTaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJ0B WIJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WJIU MIPOSBIISIETCS. BHOBD I10CJIE €r0 YCTPAaHEHUs], WK JIpYrUe 0 100HbIe
HE/I0CTaTKU;

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3II0OPOBBSI, UMYIIECTBA MIOTPEOHUTENSI ¥ OKPYIKAIOMIEH CPebl IPU OOBIYHBIX YCIOBHUSIX €r0 HCITOIB30BaHMS,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLOM) WHIMBUIYaJIbHbIM NpeJIpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUIYAIbHbBI IpellnpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONAs ONPENCIICHHYIO [JEATCIBHOCTh, WM OpraHu3alus, CO3JaHHAs1 HAa TEPPUTOPHUU
Poccuiickoit ®denepanyuu HU3roroBuTeneM (IpoAABIIOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (MPOJABIIOM) U YNOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbureneii B OTHOIIEHWM TOBapa HEHAJUIeKallero KadecTBa, JUOO  WHAMBHUAYaJIbHBIN
IpeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
orpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YIOJIHOMOYEHHBIH MM Ha NPUHATHE U
YIOBJIETBOPEHME TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIEro Ka4eCcTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbI WM
VHIUBUYAIbHbIA TPEANPUHUMATEND, OCYLIECTBIAIOIIME HMIIOPT TOBapa Uil €ro IMOCIEAYyIOLIEH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (maiee - Biagenel] arperaropa) -
OpraHm3anysi HE3aBUCHMO OT  OpPraHHW3al[MOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYATbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIUH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" W KOTOphIe MPEIOCTABISIOT MOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JO0roBOpa KYIUIM-NPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IPOAABLOM (UCIOJIHUTENEM) JOTOBOpP KYILIU-IPOJAKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATY YKa3aHHOIO
ToBapa (yCIyra) MyTeM HaJUYHBIX PacueToB JHOO MepeBoia ACHEKHBIX CPEACTB BIaJIeNblly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBHHM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOOMacTM 3awuTbl npaB
noTtped6utenen

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, APYyTrUMH (efepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamH Poccuiickoit
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®denepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
HCIIOJIHUTEJILHON BJIACTU MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3aIlUTE MpaB NOTpeOUTENEH.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOHHOMO‘IGHHOﬁ opraHu3anvun NI YHOOJIHOMOYCHHOTO
WH/MBUYalIbHOTO MPEANpUHIUMATENs, UMIIOPTEPA, Bia/ieNiblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-IPOJAXKH,
SHEProcHa0KEHUs, IOTOBOPOB O BBIIOJHEHUH PabOT M 00 OKa3aHUM yCIIYT).

(ab3an BBeneH denepanpHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

l. Ecnu mexayHapoaHelM JgoroBopoM Poccuiickoit @enepanyii yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeTyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

ImpaBujia MEXAYHApPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeEXrocylapCTBEHHBIX OpraHoB, IIPUHATBIE HA OCHOBAaHUU  IOJIOKEHUI
MEXJIYHapoAHbIX JoroBopoB Poccuiickoii ®enepanuu B UX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnojHeHuto B Poccuiickonn @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJKE, ONpPENEIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl nNpaB
noTtpeo6urenen

1. [IpaBo moTpeduTeneii Ha MpOCBeNIeHHE B 00IaCTH 3alIUTHI IIpaB MoTpeduTeneil odecrneynBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHUII B  (QenepalbHble TIOCYJapCTBEHHbBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHPOpMAIMK TOTpeOuTeNel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IpaB
noTpeOuTeNeil oprai rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
OOIIEOCTYITHOTO  IOCYJapCTBEHHOI0 MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
notpeOuTeneii, KadecTBa W O€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCTOMHUTENH) 00s13aH TIEpenaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH paboOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoaaBer]
(ucrionmHUTENb) 00s3aH TepeAaTh NOTPEOMTEN0 TOBap (BBIMIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIUHO MPEAbSBIIEMbIM TPEOOBAHUAM U MIPUTOIHBIN JUIS 11eJIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOrOBOpa ObLT MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTb MOTpeOUTeN0 TOBAp (BBIMOIHUTE padoTy, OKa3aTh YCIYyTY),
MIPUTOHBIHN JUTSI NCTIOJB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WJIK) OMHCAHUIO TIPOJaBel] 00s3aH MepeaaTh NoTPeOUTeo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (W) OMHUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIporpaMMaMn  [JId  OJIEKTPOHHBIX  BBIYHMCIWTCIIBHBIX  MAalllMH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HMCIIOJIb30BaTh OTACIIbHBIC BHUJAbI TCXHHUYCCKU CJIOKHBIX TOBApOB C
NpeaABApUTECIIBHO YCTAHOBJIICHHBIMH IIpOorpaMmMaMu  JId JJICKTPOHHBIX BBIYHMCIIMTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocynapcraa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOro coro3a. IlepedueHb OTAENbHBIX BHUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMH MPOUCXOXKICHUSI KOTOPBIX sBISAIOTCS Poccuiickas ®enepanus wim
Ipyrue TocydapcTBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBaHUS K
(dbyHKIHMOHUpOBaHUIO, onpenessitoTcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOrPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCIOJIb3yeMble TMOTPEOUTENEM Ha OTIENbHBIX BHAX TEXHUYECKU CIIOKHBIX TOBApOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", HOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKIACHUSA KOTOpoH sBisiercs Pocculickas denepanus uim apyrue
rocyiapcrea - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpexaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpamMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallIKH,
UCIOJIb3yeMbIe MOTPEeOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOKHBI B TOM
quclie BKIOYaTh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlMH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoOB (Jajee - €AMHbIN
MarasuH MPUIOXKEHUH), U (YHKIUOHUPOBAHME KOTOPOW OCYIIECTBISIETCA C YYETOM OCHOBHBIX
[IPUHILIMIIOB, YTBEPXKAAeMbIX (heepaJbHbIM OPraHOM MCIIOJHUTEIbHONW BJIACTH, OCYILIECTBIISIOIIUM
GyHKIMM 10 BBIPAaOOTKE W peanu3alil TOCYJapCTBEHHOW TMOJIUTUKH U HOPMAaTHBHO-IIPABOBOMY
perynupoBanuio B cdepe HHOOPMANMMOHHBIX TeXHOJOTHNA. DenepallbHbIi OpraH HCHOJHUTEIBLHOM
BJIACTH, OCYIIECTBIIAIOMUN (yHKIMM 1O BBIpaOOTKE U peaqu3ald TOCYIapCTBEHHOM MOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIHpPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHH, TaKXKe yTBEp)KIaeT
IIEpeYeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAILIWH, pa3MEIIAeMbIX B €JMHOM Mara3zuHe
MPUIOKEHUH B 0043aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTAaHOBJICHHOM UMHU TMOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOLIMH STUM TPeOOBaHUIM.
(n. 5 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnactn ycTtaHOBNEHUA CpokKa ChyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucTioNTHUTENb) BIPAaBE YCTAHABIMBATH CPOK CIYXKObI - MEpUOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENH) 00513yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u mynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENb) O00s3aH YCTaHaBIMBATh CPOK CiIyXObl TOBapa (paboThl)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3JAEIMH (JeTanei, y3JioB, arperaros),
KOTOPLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIIATh OMMACHOCTD JJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPel €ro UMYILECTBY HJIM OKpY’Karollel cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl ToBapa (pabOThl) MOXKET HCUYHCISATHCS CIUHUIIAMUA BPEMEHHU, a TAK)Ke HHBIMU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMHUU ¥ WHBIE TT0JI00OHBIE TOBAphl (pabOThI) M3TOTOBUTEND (MCIIOIHUTENH) 0053aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCI0JIb30BAaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpOKa TOJAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0dOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBurenp (MCIOJHUTENDB) BIPAaBE yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
IIepuoJl, B TEUEHUE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaJIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O0Os3aHbI YJIOBIETBOPUTH TpPeOOBaHMUSA IMOTPEOUTENs, YCTAaHOBIIEHHBIE
ctatbsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6HaPY)KCHHI)IX
M0 UCTEYCHUH YCTAHOBICHHOT'O UM TapaHTHIHOTO CPOKa (JIOTIOTHUTENHFHOE 00S13aTENIbCTBO).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENIBHOTO — O0S3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JCWCTBUS  TaKoro
00s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS MOTpEOMTENeM IMpaB IO TakKoOMy O0053aTelbCTBY
OTIPEIeNIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHUH TapaHTUIHOTIO CPOKA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CO,Z[Cp)KaHI/IC JOITIOJIHUTCIIBHOI'O 00s13aTeNbCTBA npoaaBua, Cpok JEHUCTBHS TaKOTO 00s13aTeNbCTBA U
MOPAIOK OCYIICCTBICHUSA HOTpe6I/ITeJ'IeM IIpaB 110 TaKOMY O6ﬂ33TCJ'IBCTBy OMMpeACIIAIOTCA JOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

MEXy HOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEeHHUE CPOKA ACUCTBUS JIOTIOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS JIOTIOJTHUTEIBHOTO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHusi ToBapa

W3roroBurens 00s3aH 00ECMEYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
cityk0bl. 11 3TOM 1esin U3roTOBUTENb 00ECIeYnBaeT PEMOHT U TEXHHUYECKOe O0OCITy)KMBAaHHE TOBapa, a
TaK)X€ BBIYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI'0 00CITy>KUBaHUsI 00bEeMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro C MPOU3BOJCTBA B TEUEHUE CPOKA CIIY>KOBI TOBapa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO AHA Nepeaay ToBapa MOTPeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €rO
WCTIOJIB30BaHUs, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUMU Obl1 Oe3omaceH /s JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIXKAIOIIEH Cpelibl, a TaKXKe HE MPUUMHSI Bpe UMYIIECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paboTbl, YCIyrw) Uil KU3HU M 370POBbA
MOTpEOUTENS, OKpY)Kalollel cpedpl, a Takke MPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
nOTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTENDB) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecneunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuunHeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETO
3akoHa.

3. Ecom nys 6e30mMacHOCTH HUCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOIMMO COOJIIONATh CHEIHaTbHBIC TpaBujia (Janee - MmpaBuiia),
W3TOTOBUTENh (UCTHIOTHHUTENh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOAUTENHHOM JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTEIb)
00s13aH TOBECTH ATH MPABUIIA IO CBEJCHUS MOTPEOUTEINS.

4. Ecimi Ha TOBaph! (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

o0si3aTenbHbIe TpeOOBaHUs, 00ECIICUMBAIOIINE MX OE30MACHOCTh IS XKH3HH, 3J0POBBS MOTpPEOUTEIS,
OKpY Karollel Cpelbl U MPEeJOTBPAlICHHE MPUYMHEHUS BpeJa MMYIIECTBY MOTPEOUTENS,, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAaHHMSM TOJUICKHUT OO0S3aTEILHOMY ITOATBEPKIACHUIO B
MOPSIKE, IPEyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponmaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM 4YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopManmuu 00 00s53aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxka ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIEro
nH(pOpMaLIMIO, 3a paclpoCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YrOJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IIPABUII
UCIIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYMHNATE BPEJ JKU3HU, 3[J0POBBI0O M MMYIIECTBY IOTPEOHTENs, OKPYXAIOIIEH Cpeae, M3rOTOBUTEIH
(McrosTHUTE b, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3alIuio)
710 yCTpaHEHUs! IPUYHH BpPE/Ia, a B HEOOXOIUMBIX CITydasiX MPUHATH MEPHI TI0 U3BATHIO €r0 3 000pOoTa U
OT3BIBY OT OTpeduTes (moTpeduTeneil).

Eciv npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENE (MCIIOJHUTEIB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMONHEHWH WU3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YIIOJHOMOYCHHBIN (peepalbHblii OpraH HCIIOJIHUTEIBHON BJIACTH NPUHUMACT MEPHI IO
OT3BIBY Takoro ToBapa (pa®oThl, YCIyrH) C BHYTPEHHErOo pbIHKa M (WIH) OT MOTPEeOUTENs WU
notpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit depepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyTH), TMOAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTIOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 m3rotoButene (ucnosnHutene,
npoaasLe) 1 0 ToBapax (paboTtax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEIOCTABIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIU
00 u3rotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,
yCIIyTax).

2. VYkazaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJsSAHOW M JOCTYNMHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpEeOUTENeH MpH 3aKII0OYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUW YCIYTr) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOTOJHUTENIBHO, MO0 YCMOTPEHHUIO M3rOTOBUTENS (MUCIIOIHUTE,
MpOJIaBla), Ha TOCYJapCTBEHHBIX A3bIKaxX cyOBbeKkToB Poccuiickoit denepanny v poaHBIX sI3bIKAX HAPOJIOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

3. YomHOMOYEHHast OpraHnu3alys WM YIOJIHOMOYCHHBIH HHIUBHUIYyalbHBIN MPEIIPHHAMATEINb I10
TpeOoBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPKIACHHE CBOMX MOJTHOMOYHN, BBITEKAIOIINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3allH, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT YKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEIl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHUs (aIpec) W peKuM pabOThl YIOJIHOMOUYEHHOW OpraHu3alUd WU
YIOJIHOMOYEHHOT'O MHANBUAYAIBHOTO MPEIIPUHIMATES.

(a63an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3alis Wik YIOJTHOMOYEHHbIN HHIMBUyalbHBINA MPEANPUHIMATEND B
ciydae oOpamieHus motpedurtens o0s3aHBI JIOBECTH JO €ro cBeldeHus wuHbopmamuoo o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3allCH O CO3AAHUU IOPUIMYECKOTO JIHIIA,
dbamMunno, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCu O
TOCYJApCTBEHHON perucTpanuy (pU3NIEecKOro JIMIA B Ka4eCTBE WHIAMBHIYATHHOTO MPEIIPUHUMATEINS).
YnonmHOMOYEHHAs] OpraHu3alvs WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBINH TpEeINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNeil MHPOpPMaLnIo 0 cede TIOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(OPMAIMOHHO-TEIEKOMMYHUKaIIMOHHON cetu "WHTepHetr", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3rOTOBUTEIS (mpoaBua) B
WH(pOpPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "WHTepHer", coxaepxamryro uHopmaiuio 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 0 CBEAEHUS MOTpeduTenel mHpopmauuioo o cede u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clM HMMEeTcs), TOCYJapCTBEHHBIM pEerucTpalioHHbI HOMEp 3alHucu o
rOCYJapCTBEHHOH perucrpannu (pu3nYecKoro Juia B Ka4eCTBE WHAWBUIYAIBHOTO NpeANpHHUMATENs), a
Takke 00 MMEIoIUXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpeduTenei nudopmaruio o cede 1 npojaBiie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceT "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

norpeOuTeneil MOCpeACTBOM  pa3MEIleHUs Ha CBOMX cailite u (Wiu) cTpaHuue caidta B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUTKM Ha CalT mpojaBUa (MCTIOIHUTEIS)
B HH(OPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOM cetn "HHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnonHuTENb) 00s3aH MPENOCTABUTH BIAJEIbIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHHUKAMOHHON cetd "HHTepHeT" (IIpH €ro HaJIW4HMN)
JOCTOBEpHYIO0 MH(poOpMaiuio o0 cede, yka3aHHyl0 B MyHKTe 1.2 Hacrosimed crtatbu. B cimyuae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHMS B Hee H3MEHEHUN COOOIIMTH BJaJeiblly arperatopa 00 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hanmnuuu). Bioagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBle (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €CM pa3MeIIeHNne YKa3aHHOW MH(OpMaIuu
OCyIIECTBISiIETCS HA  caiTe Bhaaenplla arperatopa W (WIM) €ro CcTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, I[POJABLIOM),
MOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIF HMMEET TOCYAAapCTBEHHYIO AKKPEIUTAIUIO, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAapPCTBEHHOW
aKKpeIUTAIl1, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIIETENBCTBA, a TaKKe HHpopmanus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHJIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHas MyHKTaMu 1 ¥ 2 HacTOALIEeH CTaThy, T0JKHA OBIThH IOBEJIEHA J10
CBEICHUS MOTPEeOUTENEN TaKKe IIPU OCYILIECTBICHUH TOProBJIH, OBITOBOTO U UHBIX BUI0B 00CITY>KUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha IpMapKax, ¢ JOTKOB U B JPYTUX CIy4asx, €CIU TOPTOBIIS,
ObBITOBOE M MHBIE BUIBl OOCIIYy)KMBaHHsSI NOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XXJCHUS MPOAaBLA (MCIIOTHUTEI).

Cratbsa 10. UHdpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOJAABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABISATH MOTPEOUTEIIO
HEOOXOAUMYI0 W JOCTOBEpHYIO HHGpOpMAIHMIO O ToBapax (padoTax, yciayrax), 0OECHeUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpoOpMaIuu A0 NoTpeOuTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepannu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJIETEIHCTBYIOIEE 00 00sS3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaxX TOBApoOB (pa60T, ycnyr), B OTHOLIICHHH
IMPOAYKTOB IMUTAaHUA CBCIACHUA O COCTaBE (B TOM YHCJIIE HAMMCHOBAHUC MCIIOJIB30BAHHBIX B IIPOLECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MMUIIEBBIX J00aBOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(POpMALIHS
O HaJlW4YMd B  TOPOAYKTaX  TNHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJISICT OoJiee NEBATH JECATHIX MPOIEHTA), MHUIIEBOIN IIECHHOCTH,
Ha3HAYEHUH, 00 YCJIOBMSX MPUMEHEHUS U XPAHEHHUS IMPOJIYKTOB MHUTAHUA, O CIOCO0aX H3rOTOBJICHUS
rOTOBBIX OmION, Bece (0OBEME), AaTe W MECTe HM3TOTOBIICHUS W YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOIMOKA3aHUAX ISl UX IPUMEHEHHS MPU OTAEIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COAEPKATh MPOTUBONIOKA3AHUS IS
UX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusix, yrBepxknaercs IIpaButenbctBoM Poccuiickoii
Oenepaunu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBHsI MpuoOpeTeHHus TOBapoB (padoT, yCiayr), B TOM YHUCIE TMPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpEACICHHOE BpEeMs IOCIe HMX Mepefadd (BBHIIOJHEHUS, OKA3aHHs)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYI0 BHIIJIATEe MOTpeOuTeneM, W rpaduK IMOTalIeHUs STON
CYMMBIL;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIOIB30BaHMs TOBApPOB (padoT, ycuyr);

uHpopManuio 00 3HepreTrHueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOIICHUH KOTOPBIX TPEOOBaHHUE O
HJIMYMU TAaKOM MH(OPMAIUK ONPEesIEHO B COOTBETCTBUHU € 3aKOHO/IATENILCTBOM 00 3HEprocoepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIM CPOK TOJHOCTH TOBApOB (paloT), YCTAaHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKO0HOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS M0 UCTEUEHUU YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIECTBUSX TIPU HEBBITOTHEHUHU TaKUX JCHCTBUM, €CITM TOBAPHI (PaOOTHI) MO UCTEUECHUN
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTH JJISl KU3HU, 3[OPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMHU JIJISI MCTIOIB30BaHUSI 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TIPOJIABIA), YIOJHOMOYEHHOW OpPraHM3allid WKW YIIOJHOMOYEHHOTO HHIAMBHUIYATBHOTO
peaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeNbHOM TOATBEPKIACHUU COOTBETCTBUS TOBapoB (paloT, ycmiyr),
yYKa3aHHbIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOJakd TOBApOB (BBITOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYTy), H
nH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO0/I U3 XapaKTepa padoThl (YCIyTH);
(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)
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?:gﬂonolidg?l(2)7z.8§.21)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

yKa3aHUe Ha UCIIOJIb30BaHHE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMU
MY3bIKAIBHBIX POU3BEICHUN.
(a63ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B yHOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTallu, IpuiaraeMod K ToBapam (paboTam, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHATHIM JJISi OTAEIBHBIX BHIOB TOBapoB (pabor,
ycayr). MHdopmanus o0 00s3aTebHOM IOATBEP’KACHUU COOTBETCTBUS TOBApOB IIPEJCTABISETCA B
NOpAJIKE M cHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPHKAAOLIErO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatuna cuity. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUITUTIALHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENILHOU BiIacTu cyObekToB Poccuiickoit denepaiuu 1 opraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. Pesxum paOoThl OpraHu3alui, OCyIIECTBISAIOUINX IeATeNbHOCTh B cepax TOProBoro, ObITOBOro
Y MHBIX BUJOB OOCITYy>)KUBaHU IMOTPEOUTENICH M HE YKa3aHHBIX B IyHKTE | HAcTOSIIEH CTaThH, a TaKkKe
UHIVBUAYAJIbHBIX IIPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpopaaBia (MCIOITHUTENS) JOBOAUTCS JO CBEJIEHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NnpoAaasua, BnagenbLua
arperaTopa) 3a HeHagnexaiyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento He MperoCTaBlieHAa BO3MOKHOCTh HE3aMENTUTENbHO TMONYYUTh IIPH
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucronHUTENS) BO3MEIICHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOpPA, a €CIIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUsS M MOTpeOOBaTh
BO3BpaTa YIJIau€HHOM 3a TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTpeOUTeNnbh 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIM 9TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBIly (MCIIOTHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHWUTENB), HE MPENOCTABUBIIMM IOKYNATENI0 IIOJHOM W JIOCTOBEPHOMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO0 IyHKTamu 1 - 4
cratbu 18 mnm myHkrom | crathu 29 Hacrosuiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE TI0CIIE €ro NepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS y HErO TaKoH MH(OpMaIum.

(1. 2 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperaropa, HpPeJOCTaBUBIIMN IMOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
uHpopManuio o ToBape (yciayre) WM IpojaBle (MCHOJTHHUTENE), HA OCHOBAaHUU KOTOPOM MmoTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-IIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHHWs YCIyr) C IPOAABLIOM
(WcToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
IIPEJOCTABIICHUS €My TaKoi MH(OpMAaIIH.

Ecnu wHOE HE HpPeayCMOTPEHO COTJIAalllCeHHEM MEXIy BIJeiblieM arperatopa W MpoAaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKAeT M3 CyIIeCTBa OTHOIICHUNW MEXIy HHUMH, OTBETCTBEHHOCTH 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM € MpoAaBLOM (UCIIOJHUTEIEM) Ha OCHOBAHUHU
MIPEIOCTaBIIEHHON BiajesblleM arperaropa wuH@opMmamuu o ToBape (yciyre) WM MOpoAaBIle
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaaydu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHAAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET Mpo/iaBell (UCIIOIHUTEND).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopMmanuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiell arperaropa He U3MeHseT MH(opManuo o ToBape (yciyre), IpeJoCTaBIEHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M COJAEPKAIlylCs B IPEUIOKEHUH O 3aKIIOYEHHHM J0roBopa
KYIUIU-TIPOJIAXKHU (JIOrOBOPa BO3ME3AHOI0 OKA3aHUS YCIyT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TpEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEJICHHON MM NpeaBapUTENbHON ormaTel ToBapa (ycimyru). Brmanenen arperatopa Bo3Bpaliaer
CyMMy IOJIyY€HHON UM IpeABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) B TEUCHHME JECATH KaJeHIapHBIX
THEH Cco JHS TNpeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HAJTUYHMU
CIIENYIOIINX YCIOBHM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT BiaJ/ieNblia arperaropa, He nepeaan NoTpeOUTeNIo B CPOK (yCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TMPOJIAXKH (OrOBOpa BO3ME3HOI0 OKa3aHMs YCIIyT) B CBSI3U C HapyIIEHHEM MPOJIaBLOM
(ucrionHUTENEM) 0053aTENILCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpebGoBaHMeM O BO3BpaTe CyMMBbl MpeIBapUTENILHOW OIIaThl TOBapa (yCIyru)
NOTpeOUTENb  HANpaBis €T BIAQJAENbIly arperatopa MNOJATBEP)KJIEHUE  HANpaBlIE€HUS  MPOJaBILy
(MCTIONTHUTENIO) yBEeIOMJICHHS 00 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAaXH (JA0roBopa
BO3ME3JHOTO OKa3aHUs YCIIyT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUuTeNss ¢ BJIAAEIBIIEM arperaropa, yBEAOMIIGHHE TpOJaBily (HUCIOJHHUTEN0) 00 OTKase oT
WCIIOJTHEHUST JIOTOBOpPa KYIUTH-TIPOJIaXH (JOTOBOpPA BO3ME3JHOTO OKa3aHUs YCIyr) MOXKET OBITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPhIA 00s3aH HAIIPABHUTH €T0 MPOABIy (MCIIOTHHUTEINIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HacCTOsIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMbl INpPEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HpU IMOIY4YEHUH OT
npoaaBna (MCIOMHUTENS) MOJATBEPKACHUS NPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHMHM, YTO KOIIUS TAKOT'O MOATBEPKIACHU Obljla HalpaBlieHa BIIAJENbLEM arperatopa noTpeouTento B
TEUYEHHUE JAECATH KaJCHIAPHBIX JHEW cO AHS MOJTY4EHHUs BIaJeNblIeM arperaropa TpeOoBaHUS O BO3BpATE
CyMMBl IpEIBApUTEIbHOM oOIuIaThl ToBapa (ycayru). B ciydae Hecornmacusi mnoTpedutens c
NPEJCTaBICHHBIMHA BJIAJIENBIEM arperaropa JoKa3aTeNbCTBAMU TPHUHATHUA IOTpeOUTENeM ToBapa
(oxkazaHust yciayru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHOH UM
MpeABapPUTEIILHON OIUIaThl TOBapa (yCIyru) B CyJeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENISE BCIIEJICTBHE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosAIIero
3aKkoHa, B TOM UYHCJE TMOJIHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMaiueil o toBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEANOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOMTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, npoaaBua,
yNONHOMO4YEeHHOM1 opraHusauum unu YNOJSIHOMOYEHHOro MHAUBUAYANbHOIo
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB morpeduTeneil H3roToBUTENb (MCHOIHUTENb, NMPOJABELl, YIOIHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBI MHIMBUAYaJdbHBIM MpeANpUHUMATENb, HMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTONKHM (TI€HU ), yCTAHOBIIEHHOW 3aKOHOM MJIU JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucrionHMTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YIIOJIHOMOYEHHOIO WHIUBUAYAIbHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JI0KEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepej
noTpeOUTENneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIOIHUTEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHU3alus Uiu yIOJHOMOYEHHBIN
MHIUBUAYAIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXK/1AETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

00513aTENILCTB MM 3a HCHaJIeKalee MCIIOJIHECHHUEC 06ﬂ3aTeJ'IBCTB, €CJIM JOKaXXET, YTO HCEHUCIIOJIHCHHUC
00s13aTENBCTB HIIH HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OILIO BCJICACTBHUC HCHpCOIIOHHMOfI CHUJIBI, a

TaKXe 10 UHbIM OCHOBAHHUSAM, NPE1yCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yIuiaTe HEYCTOMKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT yAOBICTBOPSHHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YIIOJTHOMOUEHHOM
OpraHu3anyeii WIM YIOJHOMOYCHHBIM WHAWBUIYAIBHBIM MNPEANPUHUMATEIEM, HMIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMI MOTPEOHUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3bICKMBAaCT C M3TOTOBUTENS (MCHOJHHUTENS, MPOJAABIA, YIOJHOMOYEHHOW OpraHH3aludl WM
YIOJHOMOYEHHOTO  MHIMBUAYAIBHOTO TPEANPHHUMATENS, HUMIOpPTEpa) 3a HecoOdrojeHue B
TO0OpPOBOJILHOM TOPSAKE YJOBJIETBOPEHUsI TpeOoBaHWil moTpeOurens mrpad B pa3Mepe MATHIACCAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOM Cy/IOM B IIOJIb3Yy MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIUTy TpaB THOTPEOHUTENs] BBICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
NOTpeOUTeNeH (MX acCOIMALUK, COI03bI) HIIM OPraHbl MECTHOTO CaMOYIPaBIICHHS, MATHICCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTCs] YKa3aHHBIM O0BbETUHEHUSAM (MX acCOLHMAIMAM, COI03aM)
WM OpraHaMm.

Cratba 14. UMmywecTBeHHass OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTeue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM HMYIIECTBY IOTPEOMUTENS BCJIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (paboThl, YyCIyru),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEa, IPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuyrMHEHHBIN KU3HU, 3/JOPOBBIO WM UMYIIECTBY TOTPEOUTENS, OIEKUT BO3ZMEILEHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIyXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeOuTeNt0 He Oblila MIPel0CTaBlIeHa MOJIHAS U I0CTOBEpHasi MH(OpMaLUs O CPOKE CITY>KObI HJIM CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMHPOPMUPOBAH O HEOOXOAMMBIX JIEHCTBHUAX MO MCTEUEHUU
CpOKa CIY)KOBI WJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJICICTBUSAX IMPH HEBBIMOJHEHUH YKa3aHHBIX
neiicTBui, 1060 TOBap (pe3ynabTaT pabOThl) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacToOsMmero 3aKkoHa U3rOTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B CIlydae ero MpUINHEHUS B
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TE€YEHHE JIECATH JIET CO JHs Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €ClIU JeHb Iepeauu YCTaHOBUTD
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJTHEHHUS PaOOTHI).

Bpen, npuuuHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
W3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpeﬂ, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I HJIN YCIyru, HIOMJICKUT BO3SMCEIICHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTenb (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpE]l, MPUYMHEHHBIH KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEPHUAIOB, 000PYIOBaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHHUUYECKUX 3HAHUU BBISIBUTH UX 0COOBIC CBOMCTBA
WJIH HET.

5. UsroroButens (MCIIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJIECICTBUE HEMPEOAOTMMON CHUIIbI WM HApYIICHUS MOTpeOUTeNeM yCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAHUS, XPAaHEHUS UJIM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbpHblii  BpeA, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(ucnosHUTETIEM, MIPOJIABIIOM, YHIOJHOMOYEHHON opraHu3amuei HIIN YHIOJTHOMOYEHHBIM
WHJMBUIYATBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINS, MPETyCMOTPEHHBIX 3aKOHAMU
1 mpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLICHHS B 00JIAaCTH 3alIUTHI PaB
noTpeduTeNnel, MOMICKUT KOMICHCAIIMM MPHYMHUTEIIEM Bpela NpH HAIMYUU €ro BHHBL Pa3mep
KOMIIGHCAIIMM MOPAJbHOTO Bpela OIpelnesseTcss CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
HMMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHCCTBIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bpcla U ITOHCCCHHBIX HOTpe6I/ITCJIeM Y6LITI(OB.

Cratbsa 16. Hegonyctumblie ycnosus goroBopa, ywemnsowme npasa notpeourens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpa, YIIEMJISIONIMMH IIpaBa HOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpPBIE HapyLIarOT IPAaBHWJIA, YCTAHOBJIEHHBIE MEKIYHApPOIHBIMHM J0oroBopaMu Poccuiickoit
®denepani, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU MIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryavpyonMi OTHOILIEHHUS B 001acTH
3alUThl NpaB notpedureneid. HenomycTuMble ycioBHsl TOroBOpa, YIIEMISIONIME MpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop YCHOBI/II;'I, YHEMITAIOIINUX ITpaBa HOTpe6I/ITeJ'I${, IMOBJICKJIO MPUYNHCHHUEC
yOBITKOB TOTPEOUTENI0, OHHM TMOAJIEkKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIEM,
HMITOPTEPOM, BJIAJIETBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHUM CO CTaThel 13 HacTosIIero
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3akoHa.

TpeboBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YIOBIETBOPEHUIO B TCUCHHE JCCATU
JHEH CO JTHA €T0 NMPEIbsABICHUSA.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBarolue IEPEUYCHb
HEJIOMYCTUMbIX YCIIOBHH JIOTOBOpA, YHIEMISIOMIMX IIpaBa NOTPEOUTENs, PacHpOCTPAHAIOTCA Ha
OTHOILIEHHUS, BOSHUKIINE U3 PAHEE 3aKJIFOUEHHBIX I0TOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHu3alyy WIK YIIOJHOMOYEHHOMY HWHIUBUAYAJILHOMY IPENNPUHUMATENI0, UMIIOPTEPY, BIAIEIIbILY
arperatopa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s3aTeIbCTBA WM OJIHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3arenbcTBa (MpeaMeTa, MEeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIOBHH), 3a HCKIIOYEHUEM CIy4aeB, €CIIM 3aKOHOM MM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] IOTOBOPOM TAaKOIO IPaBa;

2) ycIlloBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HacTOALIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT JJs mOTpedutens mrTpadHble CAaHKIMM WU UHBIC
00SI3aHHOCTH, TMPEMSATCTBYIOMME CBOOOJHON peanm3aniy IpaBa, YCTAHOBICHHOIO cTaThed 32
HAaCTOSIIEr0 3aKOHa;

4) YCJIOBUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPpOAaBLa (I/ISFOTOBI/ITCJU[,
HUCIIOJTHUTCIIA, yr[OJ'IHOMO‘ICHHOﬁ opraHuzanuu NN YIOOJIHOMOYCHHOTO HUHAUBUAYAJIBHOT'O
npeaApuHUMareisdl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOPETEHHE OJHUX TOBAapoB (paboT, yciyr)
00s13aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE HpeAyCcMaTpHBarOT
00s13aTeNbHOE 3aKITIOYEHNE HHBIX JOTOBOPOB, €CIIH HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIIOBUS, KOTOpBhIE TPEIYyCMAaTPUBAIOT BHITIOJHEHUE JOIMOJHUTENBHBIX pabdoT (OKa3aHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJIYYeHHS COTJIacHs TOTPEOUTENS;

7) ycioBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycioBusi, KOTOpPBIE COAEpP)KAT OCHOBAaHUS TIOCPOYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (WCTOMHUTENS, BIAACNbIla arperaropa), HE TNPEIyCMOTPEHHBICE 3aKOHOM WJIH HWHBIM

HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkTom 1 cratbu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJIHUTENO, YHNOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) IPH MPOJake TOBApOB (BBIOJHEHHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKAIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIbHBIA JTOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM,;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIpEeIJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTes;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBA3aHHBIX C HEIOCTATKAMU TOBAapoOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoii deaepanuu, peryiupyrmUMU OTHOIICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, yCiyr), MO MpUYHHE
OTKa3za noTpedurenss B NPUOOPETEHHMH HHBIX TOBapoB (pabotr, ycnyr). YOBITKH, NPUYUHEHHBIC
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJAHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIIOIHUTENIEM, BIIAJENbIEM arperatopa) B HOJIHOM 0ObeMe.

3anpeniaercs yI0BIECTBOPEHHE TpeOOBaHMI OTpeOUTENEeH B OTHOIIIEHUH TOBAapoB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHHMU W3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOMUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIEMISAIONIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBul. IIpu npeassBienun notpedureneM TpedoBaHus 00
UCKJIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOroBOpa, YHIEMJISIONIMX IpaBa MHOTpeOuTens,
yKa3zaHHOEe TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UEHUE AECATH JIHEH CO JHS ero mpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENs O pe3yabTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOyYSHHS COTJIacus TOTpeOnuTes
BBITOJIHATE JIOMIOJHUTENbHBIE paOOThl (OKa3bIBaTh JOMOJHUTENIbHBIE yciayru) 3a miaaty. [lorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHHU OIIaueHbl, BIpaBe MOTpPeOOBaTh OT
npojaBla (UCIIOTHUTENS, BIaJleNIblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

yciyr) 3a miaaty odopmisieTcss MpoJaBLUOM (HCIOIHHUTENEM, BIaJEbIEM arperaropa) B MUCbMEHHOM
dopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJTHMYUE TAKOTO COTJIACUS WU
00CTOSITENIbCTBA, B CHJIY KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3Jlaraercd Ha IpoJaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUU WM PACTOP>KEHUU JOTOBOpPA C MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoilt dPenepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
MpUYMHAX M NPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIFOUECHHMS, HCIOJIHEHHS,
W3MEHEHHUs WIM PacTOP)KEHUsl JA0roBopa 0e3 MpeloCTaBIICHUs NEPCOHAIbHBIX JaHHBIX, B IHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [AOKyMEHTa) MpojaBell (MCIOIHUTENb, BIaAeel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaser (MCHOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo IOTPEOUTENIO B TOH
dopme, B KOTOpOW MpPEABSABICHO TpeOOBaHHE MOTPEOHTENsE O MPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCTIOJIHEHNS!, U3MEHEHUS MJIH PACTOPXKEHUS TOTOBOpa 0e3 MPpeI0CTaBICHHUS IIEPCOHATBHBIX TAaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MHGOPMALUU O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJIHCHHA,
M3MEHEHMSI WM PAaCTOPKEHHs JoroBopa 0e3 MpeocTaBlIeHUs IepCOHAbHBIX JaHHbIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NMPU npoaaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCTIOTHUTEIND, BIJIETIEI] arperaTopa B cliydae UCIOJIb30BAHUS B CBOEH JEATETbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOHUTENEM) 00s13aH 00ECIEYUTh BOZMOKHOCTH OIJIAThl TOBApPOB (paboT, yciIyr)
MyTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IIO
BbIOOpY MOTpeOuTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIIATCKHBIX HWHCTPYMECHTOB B paMKax HaHI/IOHaJ'IBHOI\/'I CUCTEMBbI IUIATCXKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHWs YCIYyT) 3a MPEAIMIECTBYIONIMNA KaJeHIAPHBIA TOJ
MPEBBIMIACT JBALATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, /i€ He MPEAOCTABISIOTCS YCIyTH
J0CTyna K TOJBHKHOM paauoTeraeOHHON CBSI3M M (MJIM) CpelICTBaM KOJUIEKTUBHOTO JOCTyma K
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"0 3awmTe npaB noTpebutenein"

nH(pOpPMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "VHTepHeT", mpoaasel (MCIIOTHUTENB) OCBOOOKIASTCS
OT O0O0s3aHHOCTH OO0ECIEeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIATBl TOBapoB (paboT, yciuyr) c¢
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHMEM HAI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTaBJSIET MEHEE ISATH MHUIUIMOHOB pyOJed 3a HpeAliecTBYIOMINN
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanprHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
YKa3aHHEeM TIPOJAaBIa (HMCIIOJHUTENSI) IYyTEM PAcUeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHUBHBIMU NPAaBOBBIMU akTaMu Poccuiickoil denepanui.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCIOIHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEIICTB C MOMEHTAa BHECEHHS HAJMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESTEeIBHOCTD 0 MIPUEMY TUTATEXEH (PU3UIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yciayr) IMyTeM MepeBoAa NMPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHbBIX
JCHEKHBIX CPEJICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepel MPOJaBIOM
(ucnomHUTENEM) IO OIUIATe TOBApoB (PaloT, yCIyr) CYMTAIOTCS UCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX OCHCKHBIX CPCIACTB KpGI[I/ITHOf/'I
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JIEeSITEIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccniickoit denepanny 0 HaMOHAIBHOMN IJIATEKHOW CHUCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjiate TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsyKeHUH O
NnepeBoJIC ACHCKHBIX CpCACTB, € MOMCHTA TMOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJ'Iy>KHB&IOIIICI>i
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMWBATH B
OTHOIICHUU OJHOTO BUIA TOBApOB (paboT, yCIyr) pa3NuUYHbIE LIEHB B 3aBUCHMOCTH OT CHOco0a X

OINIaThl TOCPCACTBOM HAJTIUYHBIX PaCYCTOB UJIM B PaMKaX IMPUMCHACMBIX q)OpM Oe3HaTNYHBIX pacycToB.

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyllIEHUEM TpeOOBaHUN MyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra npaB  noTpeOUTeNnedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3AlUsMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MTpaBaM MoTpeduTeneil pUHaHCOBBIX yCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

cootBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM IO TpaBaM MoTpeduTeneii GuHaHCOBBIX
yciyr", OCYIIECTBISIETCS] ¢ OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB MmoTpeduTesiell MOTyT OBbITh NMPEIbsBICHBI MO BBHIOOPY HCTHA B CYZ IO
MECTY:

HaxXOXXACHUA OpraHusalvn, a €CJIU OTBCTYUKOM SABJIACTCA I/IHILI/IBI/II[yaJIBHBIf/i npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXET OBITh MPEIBSIBIICH B CyJI TI0 MECTY HaXOXKJCHUS €€ (HiIraja Win MPeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB NOTpeduTesei,
OCBOOOXKTAIOTCSA OT YIUIAThl TOCYJAAPCTBEHHOW TIONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hasmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape HeOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYroi Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0d0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPECTbUM JIMIOM;

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpa KYIUIM-TIPOJAKW U MOTPEOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmhbl. I[lo TpebGoBaHHIO MpojaBlla U 3a €ro CUeT MOTPEOUTENb NOJKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC ITOJTHOI'O BO3MCIICHHA y6BITKOB, MPUYIUHCHHBIX
€My BCICACTBHUEC IPOAaXKW TOBapa HCHAIJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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"0 3awmTe npaB noTpebutenein"

YCTAaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  YJOBJIICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKA M MOTpeOOBaTh BO3BpaTa
YIUTaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBaHHWE O €ro 3aMEHE Ha TOBap ITOU Ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOILIMM I€PEpacyeToOM IMOKYMHOW IIeHbl B TEUYEHHWE MATHAIIATH JHEW CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4YacB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUAUOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs I[IpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HacTosilled CTaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YHOJHOMOYEHHOM OpraHu3alid WU YIOJHOMOYEHHOMY HMHJIUBUAYAJIbHOMY
[peAPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpebuTens BrpaBe NMpeabsiBUTH TPeOOBaHUs, YKa3aHHbBIE B a03allax BTOPOM U IISITOM MyHKTa |
HaCTOSIIEN  CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alvdd WM  YIOJHOMOYEHHOMY
WHJUBUIYATFHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3THUX TpeOOBaHMM MOTPEOUTENh BIPABE BO3BPATUTH M3TOTOBUTENIO HIIU
UMIOPTEPY TOBAp HEHAUIeXkAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOMTENs KacCOBOIO WM TOBAPHOIO dYeKa JMOO MHOro JOKyMEHTa,
yAOCTOBEpSIONMX (aKT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHEM JMJisi OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0sS3aHBI MPHUHATH TOBAp HEHAJUICKAIEro KauyecTBa y
MOTpeOUTENs U B claydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alusl WM YIIOJHOMOYEHHBIH MHAWBUYyaIbHBIM IPEAIIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTus3a ToBapa NPOBOAMTCA B CPOKHU,
ycTaHoBieHHbIe cTaThsiMu 20, 21 u 22 HacTodlero 3akoHa JAJs yAOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAEHUN YKCIEPTU3BI TOBAPA U
B CJIy4ae HECOIJIaCHUs C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYACOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIO), YIIOJIHOMOUYSHHON OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBUAYATBHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEp OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU JIO NEpeadyd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JIO 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHIHBIA CPOK, MpojaBel (M3rOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM yIOJHOMOYEHHBIM MHIMBULYAJIbHBIA IIPEAITPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HHMKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENIO BCJIEJICTBHE HApyLIEHUs MOTpeOuTeNleM NpaBWI MCIOJIB30BAaHUS, XpPaHEHHs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB /ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a CUET MpOJaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAIbHOIO
NpearpuHUMaTess, UMIoprepa). B ciiydae HEUCHOIHEHMsS JaHHOW OOS3aHHOCTH, a TaKXke IMpH
OTCYTCTBUM TMpOAaBLIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIAThCA moTpedbutenem. Ilpu 5sToM  mponaser
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH MPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

WH/IMBUYaTBHOMY TPEANPHUHAMATEII0, MMIIOPTEPY) B OTHOIIECHHHM HEIOCTaTKOB TOBapa, €CJIM OHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOpPbIE TapaHTHIHBIE CPOKH MM CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
NOTPEOUTENb BIpaBe MPEAbSBUTH YKa3aHHbIE TPEOOBAaHUS, €CIIM HEJOCTATKU TOBAapOB OOHApPYKECHHI B
pasyMHBIH CpOK, HO B IIpeJeax JBYyX JIET CO JHS Mepefadd UX MOTPEeOUTENto, eciiu 0ojee ATUTENbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCIISETCS CO THS Iepeadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepegadu yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI N3TOTOBJICHUS TOBApaA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEKIbl M IPOYMX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEEIsIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuy HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Tpu nponmake TOBapoB 10O OOpasiiam, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKJITIOUCHHS
JIOTOBOpa KYIUTH-TIPOJ@QXKH M MOMEHT Tepeayd ToBapa NOTPEOHUTENI0 HE COBIAIAIOT, ITH CPOKH
UCYHUCIIIOTCS CO JIHS JIOCTaBKM ToBapa morpeOutento. Eciam moTpeOUTeNns JHUIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCJICACTBHE OOCTOSITENBCTB, 3aBHCAIIMX OT TNpoaaBHa (B YacCTHOCTH, TOBap
HY)KJAaeTCsl B CICHUAIBHON yCTAaHOBKE, MOAKIIOYCHUH WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOAABIIOM TAKUX OOCTOSTENbCTB. Ecim neHb qocTaBKH,
YCTAHOBKH, TOAKIIIOYCHHS, COOPKH TOBapa, YCTPAHCHHS 3aBUCSIIUX OT MpOJaBla OOCTOSATEILCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJbB30BAaTH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUIU-TTPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCIOJb30BAHUIO, WIM J1aTOH, 10 HACTYIJIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOIIHAE U3EIIH U COCTABHBIC YaCTH UCUMUCIIIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3/ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3/I€JIU€E, €CJIM NHOE HE YCTAaHOBJICHO 1I0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3E/INE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

CPOK MEHBIICH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3NS U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIU MHOE
HE MPEITyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JEIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIE B HACTOSIICH CTaThe, IOBOASATCS 10 CBEACHHS MOTpeOuTeNs B MHGOpMALUH O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHIHBIA CPOK COCTAaBIISIET MEHEE JBYX
JeT W HEIOCTaTKH TOBapa OOHApPYKCHBI IMOTPEOHMTENIEM [0 HWCTCYCHHH TapaHTHUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbsSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHW3allud WU YIOJHOMOYEHHOMY  WHJIMBHAYyaJbHOMY
MpeaNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKQXKET, YTO OHU BO3ZHUKJIM JIO IIEPEIadu TOBApa MOTPEOUTEIIO HITK TI0 TPHYHNHAM, BOSHHKIIIHM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIIM HEIOCTATKH TOBapa OOHAPYKEHBI IO
HCTEUYEHUH JBYX JIET CO JHS MepeIaun ToBapa MOTpeOUTENI0, B TEUEHHWE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy>kObI WJIM B TEUEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTENIo B clydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YOBJICTBOPEHO B T€UEHHWE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpEOUTENeM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBISAETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlid
WM YIOJHOMOYEHHOMY WHIUBUAYaIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
nmyHKTOM 3 cTaThu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPaTUTh TOBApP W3TOTOBUTEIIO
(YOTHOMOYEHHON OpraHu3aldd WU YINOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpPEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa yIJIAYEHHOMN JICHE)KHON CyMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa uW3rotoButenemMm (npoaaBLOM,
YNOSITHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYalNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKH IOJIKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHM3alyel WM  YINOJIHOMOYEHHBIM  HMHIUBUIYAJbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIsi WX YCTPAHEHHS C
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?:gﬂonolidg?l(2)7z.8§.21)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

y4eTOM OOBIYHO MpHMeHseMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOM (hOpME COTIAIICHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JHEH.

B ciydae, ecau BO BpeMs yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OMPEACICHHBIN COTJalleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX Ul yCTPAaHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBIISIIOTCS OCHOBAaHHMEM ISl 3aKJIIOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHHE CPOKA, OTPEICTICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHMHM TOBapoOB JIUTEIBHOIO IOJIb30BAHHS HM3TOTOBUTENb, MpOAaBel JHO0
YHIOJHOMOYEHHAs] OpPTaHU3alys WM YHOJHOMOYEHHBIM MHAWBHUIYabHBIM MpeANpUHUMATENb O0S3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUi ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB IOCTABKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)

3. B cmyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IpOJUICBAcTCS Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO JTHS
oOpaieHust moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH HEIOCTATKOB TOBAapa 0 THS BBLAAYH €rO IO
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHASI OpraHU3aIHs U
YIIOJTHOMOYEHHBI WHAWBUAYAJIbHBIH NpPEANPUHUMATEN, HMIOPTEp) 00sf3aH MPEeJOCTaBUTh B
MUCHMEHHOU (hopMe MOTpeOuTeNnto HHPOPMAIUIO O naTe oOpamieHus noTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHWH OOHApPY>KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeneM JIs
YCTpaHEHHUs HENOCTaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTasix, MaTepuaiax) u O JaTe BBIAa4M TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOIICTO H3ACIHA WA
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE W3/IeJINe WJIM COCTABHYIO YacTh OCHOBHOTO H3JICTUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJLKUTENBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEEe W3/IETUEe WU COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE MTPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Kkayecrea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe  TMpojaBel] (M3roTOBUTENb, YHNOJIHOMOYEHHAas  OpraHu3alus WM  YHOJIHOMOYEHHBIN
WHIUBHUIYATBHBIA TPEIPUHUMATEH, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUYCHHE CEMH JTHEH
CO JIHS TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHHON
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IIPOBEPKHU Ka4Ye€CTBa TAKOI'O TOBapa IpoaaBLIOM (I/ISFOTOBI/ITCHCM, ynOJ’IHOMO‘ICHHOfI OpFﬁHH?»&I.[HGfI NI
YIOOJIHOMOYCHHBIM MHAUBHUAYAJIbHBIM MIPCANIPUHHUMATCIICM, HMHOpTGpOM) - B TCUCHUC JABaJllaTu I[Heﬁ (¢{0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tp660BaHI/I${.

Ecin y mnponaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA JUJISI 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOMJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU paliOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alMy WIA  YIOJHOMOYEHHOIO HWHAMBHUAYAJIBHOIO IIPEANPUHUMATEI,
UMIIopTepa) He0OXOMMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBel
(u3rotoBUTENs MO0 YIOJTHOMOYECHHAs OpraHU3alMs WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpeueHb
KOTOPBIX ONPENENSIeTCs] B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaISKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINI B YITOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbAa 22. CpoKku yAOBNETBOPEHUA OTAENbHbLIX TPpeboBaHUM NoTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COPa3sMEPHOM YMEHBIIEHUH MOKYIMHON ILI€Hbl TOBapa, BO3MEIEHUH
pacxoJ0OB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaueHHOH 3a TOBap JCHEXHOH CyMMBI, a TaKXKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAJUICKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
ynOJ’IHOMO‘IGHHOfI OpFaHI/I?:aHI/IeI\/'I HJIN YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIbHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YMNOJIHOMOYEHHOM
OopraHuM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTosIero 3aKkoHa CPOKOB, a TaKkKe 3a
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HEBBINIOJHEHNE (3aJePKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepUO]
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAST OpraHU3alusl WK
YIOJIHOMOYEHHbIH MHUBUyadbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLICHHUS,
YIUITAYUBAET MOTPEOUTEIIO 32 KaXAbli JIEHb IPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOrO IpOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LEeHbl, CyIIECTBOBAaBLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJOIDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOM OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHHS TAaKOTO TPeOOBaHMSA WU B JICHb BBIHECEHUS
CyaeOHOro pelleHus, eciu TpeboBaHue J0OPOBOJIBHO YI0BJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TPEOOBAHUIN MOTPEOUTENS B CPOKH, IPEyCMOTPEHHbIE cTaThamu 20 -
22 mnHacrosiuiero 3akoHa, NOTPEOUTENb BIpPaBE IO CBOEMY BBIOOpPY MpPEABSBUTH HHBIE TpeOOBaHMS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIH-NIPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBel, MOJYYHMBIIMM CyMMy HpeABapUTEIbHON OIJIAThl B OINpPENEIEHHOM
JOTOBOPOM KYIUTH-TIPOAAXH pa3Mepe, He UCIIONHMI O05M3aHHOCTH 10 TNepeaade ToBapa MOTPEOUTEN 0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BbIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe MOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApylLIEHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IPOJAXXKH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenaydu
[IPEeIBAPUTENILHO OIUIAU€HHOTO0 TOBapa MOTPEOUTEN0 MpOoJaBel] YIJIauMBaeT €My 3a KaKIbli JeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI MTPOLIEHTA CYMMBI IIPEABAPUTEIHHON OILIAThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, 0 JHS Mepelayd ToBapa MOTPEOUTENT0 WK 0 JTHS
YAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OIIaThl TOBapa.
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4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT Y/JOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi moOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSINICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEINo
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvoopeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3ameHe ToBapa HEHaJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3TUX Ke MOJEIU U
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €cIH L€Ha TOBapa, MOJUIEXKAIIEro 3aMeHe, HIKE LIEHbI TOBApa, MPEI0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpeburento. llena ToBapa, moasekamero 3aMeHe, ONpEeIeNseTcss Ha MOMEHT €ro 3aMEHbl, a €CIH
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CyJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npenbsiBieHHs oTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUM MOKYIHOM
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NPEbsIBICHUS OTpeOuTeIeM TpeOOBaHUs
00 yIIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEeOOBATh BO3MENICHHS
pa3HUIBI MEXIYy IIEHOM TOBapa, YCTaHOBJIEHHON IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPeOOBAaHUS WM, €CII TpeOOBaHWE TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KPEeInTa, a TAK)KE BO3MEIAeTCs IU1aTa 3a IPeJOCTaBICHUE KPEauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NoTpeOUTENBCKOro KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JCHE)KHYI0 CyMMY, a TakKe BO3MECTUTH YIUIAUY€HHbIE MOTpEOHUTENeM MPOLEHTHl U UHBIE IJIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

CraTtba 25. lNMpaBo noTpebuTens Ha o6MeH ToBapa Hagnexalwero KayecTea

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WU KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMMeeT npaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJJICKAILEro KadyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, HE cUMTas AHS €ro MOKYIMKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHBIC SIPIIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO MHOW IMOATBEPKAAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPeOUTENss TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
MO0 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JTOKYMEHTA HE JIUIIAET €r0 BO3MOXXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeduTeIs K
IIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS JI0TOBOpa KYIUIU-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHue moTpeOuTelsss O BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHaJOrMYHOro ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMeJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJIAYKK MOKET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHON, TOUYTOBOM, PaJAMOCBSA3H U IPYTUX) WK HHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBaX TOoBapa, o0 ajapece (MecTe HaXOKJIEHUS) MPOJIaBlia, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOJAHOCTH W TapaHTUIHOM CpOKE, O IMOPSIKE OIUIAThI TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApaA.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOpAAKEC W CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCraBjicHa B MNHUCHMEHHOM (1)0pMe B MOMCHT JOCTaBKHM TOBapa, HOTpe6I/ITeJ'II> BIIpaBC
OTKa3aTbCAd OT TOBapa B TCUCHHUEC TPCX MCCALICB C MOMCHTA IICPCAavdr TOBapa.

Bo3Bpar ToBapa HaIIeKaIEro KauecTBa BO3MOXKEH B CIIy4dae, €CJIM COXPAaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENECKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTEIIBHO TPHOOPETAIONIUM €ro MOTpeOUuTeseM.

[lpu orkaze moTpeOHTENs] OT TOBapa MPOIABEIl JOJDKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AeciTh AHEW Co JHS TPeIbsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie yCleFI/I) B CpOK,

yCTaHOBHeHHI)II\/’I IIpaBUJIaMM BBIITIOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/IH OTACIBHBIX BUJOB ycnyr)
HJIK JOTOBOPOM O BBIIIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr). B AOTOBOPEC O BBIITOJIHCHHUUN pa60T (OKaSaHI/II/I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

YCIIyT) MOXKET IpelycMaTpuBaThCsA CPOK BBIINOJIHEHUS pabOThl (OKa3aHUs YCIyTH), €ClU yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpoxk BbINOJHEHUS PAa0OOTHI (OKa3aHWsS YCIYTHM) MOJKET OINpPEAeNsAThCS AaTod (IepuoioMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKoe OOCIy)XKMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BEITIOTHEHUHM PaboT (OKa3aHWW YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ib1) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TAoB PabOTh! (IPOMEXYTOUHBIE CPOKH).
(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBus HapylweHUSA UCMONIHUTENEeM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTENns HApyIIUI CPOKHU BBIIOJHEHUS padOThl (OKa3aHUs yCIyTu) - CPOKHM Hayala u
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS paOOThI (OKa3aHUS YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HE OyJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpebOBaTh YMEHbBILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyr). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEeOHMTE]IEM HOBBIE CpPOKHM BBIIOJHEHUS paOOThl (OKa3aHHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUH YCITYTH).
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. Llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas MmoTpeOUTeINo MpH OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd), a TaKKe YydWUThlBaeMas IpHU
YMEHBUICHUN II€HBl BBIIOJHEHHON paboThl (OKa3aHHOW YCIyTrH), ONpEIeNsieTcs B COOTBETCTBHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOMX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMIOIHEHUS PAOOTHI
(oxa3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBIMOJHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIM MOTPEOUTEIh IPUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinywyae HapylleHUs YCTAHOBJIEHHBIX CPOKOB BBINOJHEHUS PAa0OOThHI (OKa3aHUS YCIYTH) WM
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli IeHb (4ac, eClIi CPOK OIpeJIesIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3Mepe TpeX HIPOLEHTOB IE€Hbl BBINOJIHEHUsS PaOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YyCIyrd) JOTOBOPOM O BBIMOJTHEHHHU paboOT (OKa3aHUHM YCIYr) He
orpesniesieHa - oOmei meHsl 3akas3a. JloroBopom o BhIMONHEHHH pabOT (OKa3aHWM YCIYT) MEXKIY
OTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBIIOJIHEHHs paboThl (OKa3aHUs yCIyrH), ee dTamna
B3BICKMBACTCS 33 KaXIbI JICHb (Yac, €ClM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST PaOOTHl (OKa3aHUS yCIyru), €e dTama WIM NpPedbsBICHUs MOTpeduTeneM TpeOoBaHUA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIbI JeHb (Yac, €Clid CPOK OMpeieNieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUs paboOThl (OKa3aHUS YCIYru), €€ JTana WU NPeIbsBICHUS IMOTpeOuTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOXKET IMPEBBINIATh IIEHYy OTAEIbHOIO
BHUJa BBINOJHEHUS paboOThl (OKa3aHUS YCIyr'M) WM OOIIYIO0 IIEHY 3aKa3a, €ClU 1I€Ha BBINOJIHEHUS
OTAENBHOIO BUAA PAabOTHl (OKa3aHUs YCIYI'M) HE OIpe/esieHa JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OINpeAesIeHa, NCXO0/ U3 O0IIIel IeHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPSHHS TAKOTO TPEOOBAHUS WIIH B JICHb BRIHECEHUS CY/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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?:gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe M0 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON pabOoThI (OKa3aHHOW YCIYTH);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3THOM YCTPAHEHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIECHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCsl OT UCHOJHEHMs JOrOBOpa O BBINOJHEHHMU PabOThl (OKa3aHUU
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPeOOBAHUI MOTpEOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeo mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TakXKe YydHUThIBaeMas IpHU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHOW YCIyru), OIMpeneseTcss B COOTBETCTBUHU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboThl (OKAa3aHHOM yCIIyTH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paboThl (OKa3aHHWs yCIOyru) JuOO, €caM HEBO3MOXHO OOHApYXKUTh HEIOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TCYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIH CPOK, B IIpEJEeNax ABYX JET CO JHS NPUHSTHS BBIIOJIHEHHON paOOThl (OKa3aHHOM YCIIyI'M) WU
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTUHHBIA CPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUH TPETHUX JIUI WIH HEMPEOIOTUMOMN CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasx, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTABIISIET MEHee ABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEJOCTATKH paboThI (YCIyri) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHMUS, MIPEIyCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKHe HEJOCTAaTKH BO3HUKIM JO MPHHITHS UM pe3yibraTta paboThl (YyCIyrW) WIH IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIpaBe
IPEIbSBUTH UCIIOJIHUTEIO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTAaTKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPHUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpebOoBaHHE MOKET ObITh NMPEIBABICHO, €CIM TaKWe HEIOCTaTKU OOHApy>KEHBI 10
WCTEYCHHUH JABYX JIEeT (TIATH JIET B OTHOIIECHHH HEIBHKHUMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycTaHoBiIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHS LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacXOoJ0B IO YCTPAaHCHUIO HCEAOCTATKOB BBITTOJIHEHHOM pa60TI)I
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIyrd) MOJDKHBI OBITh yCTPAHEHBI HCIIOJHHUTEIEM B Pa3yMHBIH CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B WHOM IOJIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBICHUH, HANPABICHHOM IOTpEOUTEIIEM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE HNpPeJyCMOTPEHHBIX HACTOALICH CcTaTbell CpPOKOB YCTPAaHEHUS HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYWBACT MOTPEOUTENI0 3a KK JI€Hb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThH 28 HACTOSILEro 3aKOHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBOpPeHUA oTAeNbHbIX TpeboBaHUM noTpedutens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, a TaK)KE O BO3BpaTE YIUIAYCHHOM 3a paboTy (YCIyry) ACHEKHOH
CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi MOTpeOUTENsT O OE3BO3ME3AHOM H3TOTOBJIEHHUU APYrod BEIIM W3 OJHOPOAHOTO
MaTepuasa TaKkoro >kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEXKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINH JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST HWCHONHUTENb YIUIAYUBAET MOTPEOUTENIO0 32 KaXAbIH JeHb MIPOCPOUYKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTAaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOIHHUTENO HHBbIE TpeOOBaHUsS, MPEAYCMOTpPEHHBbIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

Crartbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUU
paboT (oka3zaHuu ycnyr)
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe OTKA3aThCs OT UCIIOIHEHUS JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBA3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Crtatbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BeimonHenue pab®oThl (OKa3zaHUE YCIYyTH), HMPEeIyCMOTPEHHOH TOrOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a IMOTPEOUTENb - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKIIOYCHHUsS JIOTOBOpAa HCKIIIOYANIACh
BO3MO>KHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITTOJHEHUIO pa0OoT (OKa3aHUIO YCIyT) WK
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

HcnomHuTelh WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPAOH CMEThI TIPH CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MATEpPHAJIOB M OOOpYJOBaHMsI, MPEIOCTABISICMbIX HCIIOJHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
norosopa. Ilpu oTkaze moTpeOUTENs BBIOJHHUTH 3TO TPEOOBAHHME HCIIOJHUTENIL BIIPaBE PACTOPTHYTh
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTh  BBIOJHEHHS JIOMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JONOJHUTENBHBIX YCIIYT) U MO 3TOW NPUYMHE CYLIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpenynpeauTh 00 3ToM morpedutens. Ecnu nmorpedurtens He nan
corjlache Ha IpEeBbIIIeHNE NPUOIU3UTEIBLHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
9TOM CJIy4yae HCIOJIHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTEINS YIUIAThI IIEHBI 32 BBIMIOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAYNpPEANBIINN NOTPEOUTENs] O HEOOXOJUMOCTH MPEBBIICHUS
NPUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oraty paboTsl (YCIIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNns 00513aH BBIIOIHUTE PadOTY, ONpPEIeNEHHYI0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B Pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBHIMOJTHEHUH PAOOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTJIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpeduTtenmto B kpeaut. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJITHEHUSA pa60T HCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepualia (BEIIr) U MPaBUIbHOE €r0 UCIOJIb30BaHuUE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciywae nmonmHOW miM yacTUYHOM yTpaThl (IOBpPEXIEHMs) Marepuana (BELH), HPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJTHOPOJIHOTO MaTepuaia (BEly) aHaIOTHYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBpPEXKIEHHOI0) MaTepuana (BeIlu) OmpeAesseTcs, HCXOIAsS M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, eclu TpeOoBaHWE MOTPeOUTENs T0OPOBOIBHO YIOBJIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemn), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBITOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENs, €ClId MOTPEOUTENb MPEeayIpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIr), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBbITH OOHAPY>KEHBI ITPU HaIJIeKAIEH TPUEeMKe UCIIOTHUTEIEM 3TOr0 Marepuana (BeIu).

www.consultant.ru Crpanvua 39 us 47
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=18.03.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=18.03.2023&dst=100158&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=18.03.2023&dst=100160&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTb ucnonHuTens uWHdpopMupoBaTb noTpedutensa o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUi OTpeOuTeNss U HHbIE OOCTOSTENLCTBA, 3aBUCSILNE OT OTPEOUTENIS, MOT'YT CHU3UTh KaueCTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JIMOO HE YCTPAHHT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJHEHUS JJOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornmacus noTpeduTens padbota MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH
ZIOTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIAYU aBaHca.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PadOT) MPOU3BOIUTCA MOCPEICTBOM HAIMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOM3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM MpojaBla (MCIIOTHHUTENS) MyTeM BHECEHHs HaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEI0), TUOO0 B KPEAUTHYIO OpraHU3AIHI0, JUO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTD 10 MPUEMY TUIaTeXel (U3NYeCKUX JHI], THO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIH MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MPOoJaBIOM (MCIOTHUTENEM) IO OIjlaTe TOBapoB (padoT, YCIyT)
CUHMTAIOTCSI UCIIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMIHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTD 10 IPUEMY IUIaTeXed (QU3NUECKHUX JINL, OO
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOTrOBOPOB 00 oKka3aHuu OTACJIbHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IIO CBOEMY XapaKTEpy HE NOANAJArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ rJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awuThbl NpaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenel sBIsIIOTCS:

1) cobmroneHre  W3TOTOBHUTENSIMH,  HCIOJHUTEISIMH, TPOAABIAMH,  yIOJIHOMOYEHHBIMH
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJbHBIMH MPEANPUHUMATENSAMUA, HMIIOPTEPAMHU,
BIIQ/IETIFIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMH
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMU TPaBOBBIMH akTamu Poccuiickoit deneparuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMHU IIpaBO EBpa3snMiiCKOro 3KOHOMHYECKOIO COI033, PETYJIUPYIOLIUMHA
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJupoBaHun".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

3. Opranuzanusi ¥ oOcyllecTBIeHHE (eAepalbHOr0 TOCyAapCTBEHHOTO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI MpaB norpeduteneil perynupyrorces PenepanbabiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocygapCcTBEHHOM KOHTpoJie (Haa30pe) W MYyHHUIUIIAILHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. Ilonoxenue o (eaepaibHOM IOCYJapCTBEHHOM KOHTpoJie (HaA30pe) B O0JIACTH 3aLIUTHI IIpaB
notpebuteneit yrepxknaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nmonoxenun o ¢enepanrbHOM TocyIapCTBEHHOM KOHTpoJe (Haa30pe) B 00JIaCTH 3aIIUTHI MIPaB
noTpeOuTeneil yKa3plBalOTCS HAaMMEHOBAaHHE M CTPYKTYPHBIC SJIEMEHTHI TEXHHYECKOTO pErjiaMeHTa
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOICKAIUX MPUMEHEHHUIO /10 THS BCTYIUICHHS B CHITy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHMPOBAaHUH", OIIEHKA COOIIOICHHUS KOTOPBIX OCYIIECTBIISETCS B paMKax (eaeparbHOro
rOCyJapCTBEHHOTO KOHTPOJsS (Hax30pa) B O0JAcTH 3allMThl TpaB TMOTPEOUTENICH, a TaKXKe BHUIBI
NPOIYKINH, SBISIONIMECS 00beKTaMH (eIepabHOr0 TOCYJapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00IacTH
3alUTHI [IpaB MOTPEOUTENEH.

6. Opran rocyJ1apCTBEHHOI'O Ha/130pa €KEro/IHO TOTOBUT TOCYAApCTBEHHBIN JOKIIAJl O 3allIUTe IPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/a30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSMM B 3aIIUTY IIPaB
NOTpeOUTEeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeOuTeneld (rpymmbel  moTpeOHuTenei,
HEOIPEICIEHHOTO Kpyra moTpeOuTeneii), a TakkKe C 3asBICHUSIMHA O JIMKBUAALUN HM3TOTOBUTEIS
(MCTONHUTES, IPOJIABIIA, YITOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, BIAJAeNbla arperatopa) Jmdo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOTI'O MMpCAIIPpUHUMATCIIA (YHOJIHOMOT-ICHHOFO
WHIUBHUIyaTbHOTO TPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEpPTh MM MaccoBble 3a0oJeBaHUs,
OTpaBJICHUS JIIOJIEi1) HapylIeHHe ITpaB MOTPeOUTENEH.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepany, MOXKET OBbITH MPUBJIEYEH CYJOM K Y4YacTHIO B JeJie, a TaKKe BIPaBe BCTyNaTh B JI€JO IO
CBOEH MHHUIIMATHBE WJIM MO MHUIMATUBE JIML, YYaCTBYIOUIMX B JeJie, JJIS Ja4yM 3aKIIOUEHUs 1O Jeny B
LHesIX 3aluThl MpaB  MOTpeOuTened B paMKax TPaKJAaHCKOTO WM aJMUHUCTPATUBHOTO
CYJIOTIPOM3BOACTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE aBaTh Pa3bsCHEHHUS IO BOIMPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoil @enepaiinu, peryJupyromnux OTHOIIEHUS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynbprupoBanue, mpoGuIakTHIeCKuil BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTeNIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAHWE MOTYT TIPOBOJAUTHCA (eAepabHBIMH TOCYAapPCTBEHHBIMU
YUPEXKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (peiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IACTH 3alUTHI
paB noTpeduTenei.

Crtatbs 41. Obs3aHHOCTL M3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOJTHOMOY€HHOM opraHusauum nnm YNONTHOMOYEHHOrro MHauBMAyarnbHOro
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIo
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

MHdopMaLMK opraHy rocygapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMONHHUTENb, MPOAABEIl, YIIOJHOMOYCHHAS OPraHMU3allds WIM YIOJTHOMOYCHHBIN
WHJMBUIYAIbHBIA TMpeANpUHUMATENIb, WMIIOPTEp, BIAJENICll arperatopa) mo TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHEIC CBEJCHUS, TOKYMEHTAINI0, OOBSICHCHHSI B TUCbMEHHOW M (WIH) YCTHOUW (hopMe M HHYIO
nHpopMaInuo, HEOOXOIUMYIO IS OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO HaA30pa M €ro
JOJKHOCTHBIMU JIMUAMH IOJIHOMOYMIA, YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepanuni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cy6bektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOMHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBbEKTa
Poccwuiickoit denepanuy OCYIIECTBISICT MEPOIPHUATHS TI0 peaH3aliK, 0OOCCIICUCHUIO U 3alUTe TIPaB
noTpeduTeneit u B peaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPEICIICHHBIE MEPHI.

2. B nenax coaeicTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIAaCTU CyObEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErMOHAIBHBIE IPOrPaMMBbI 110 3alllUTe MpaB MnoTpeduTeneil u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (X acconuanusiM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
pealin3aly peruoHaJIbHbIX U MYHULIMIIATBHBIX IPOTPAMM I10 3aIIUTE IPAB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOWN BnacTn cyobektoB Poccumnckon depgepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJA30pa IO  OCYLIECTBICHHIO  (heaepalibHOro
roCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNell MOryT IepenaBaTbCs IS
OCYLIECTBIICHHsI ~ OpraHaM  HMCIOJHUTENBbHOW  BiaacTu  cyObekToB  Poccuiickoit  Penepanuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepanun B nopsake, yctaHOBICHHOM (DenepaibHbIM
3aKOHOM OT 6 okTAOpa 1999 roma N 184-®3 "OO6 o0muMX NPUHIMUIAX OPTaHU3ALMKN 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepaunn".

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHun noTpedurenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

1. OGpamenne MmoTpeOUTENsT MOXKET OBITH HaIlpaBJICHO B NMUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIC WU B DJIGKTPOHHOW (OopME B OpraH TOCyJapCTBEHHOI'O HAA30pa, WHBIC YIOJTHOMOYCHHBIE
(benepanbHble OpraHbl UCIIOJHUATEILHOW BJIACTH, OpPraH MCIOJHHUTENBHOM BiacTu cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTeNs MOXET OBITh HANpPaBICHO [0 HOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "VMHTepHeT", B TOM 4Kcie oQUIMalbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu 1100 oOpraHa MECTHOTO
camoympasieHust (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MockBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIOJB30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIpaBJICHUsI B CIIydae, €ClId 3TO MpelyCMOTPeHO 3aKkoHamMu cyObekToB Poccuiickoit denepanuu -
ropoqioB (enepanpHoro 3HadeHwss MockBel, Cankr-IletepOypra m CeBacTomods), €IMHOTO IOpTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOIO IOpTajlla TOCYJApCTBEHHBIX U
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JIMYHOM IIPUEME 3asIBUTEIIS.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX
YCIIYT MOTYT OCYIICCTBIIATHCS IMPUEM OOpAIIeHUI OTPEOUTENCH U KOHCYIFTHPOBAHHUE IMTOTPEOUTEIICH 110
BOIIPOCAM  3allUTBl HMX TNpaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(YHKITUOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIUIAIBHBIX YCIyT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUA.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTeneun, ycTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpaBoOBbLIMU akTamu Poccumnckon ®epepauumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOITHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XJIaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHoaTenbCcTBOM Pocculickon Menepanuu.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHUIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOI'0 CaMOYTIPaBJICHUs BIPABE:

paccMmarpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYJIbTHPOBATh HMX IO BONPOCAaM 3alIMTHl IIPaB
noTpeduTene;
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

p8.3pa6aTBIBaTL MYHUIUIIAJIBHBIC TPOTPAMMEI 110 3alIUTC IIpaB HOTpCGHTCJIGfI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

(a63ar BBenneH denepanbHbpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 1O OOpAIIEHUIO TOTPEOHUTENST TOBAPOB (PaboT, yCIIyT) HEHAJIeKAIIErO KauyecTBa, a
TaKXKe OIACHBIX JUIsl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH W OKpY’KaIOIIed Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBICHHsI HE3aMEUIMTEIIbHO  HM3BEIIAaloT 00 3ToM  (enepaibHble  OpraHbl
UCTIOJTHUTEJIEHOW BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTHIO TOBapOB (padoT,
yCiyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpebuTenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneil (MX accolualuu, CO3bl), KOTOPbIE OCYUIECTBIISIIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs NOTpeOuTENel (MX accOLUaluy, COIO3bI) JUIl OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akToB Poccuiickoit deneparvu, peryiupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaAB MOTPEOUTEIICH;

NPOBOJIUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, ycCiIyr) 3asBIEHHON MNpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENSMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HAmpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHU npaB moTpeduTeneil ajis MpoBEACHUS MPOBEPKU 3TUX (PAKTOB M NPUHATUSA B ClIydyae HUX
MOJTBEPXKICHUS Mep M0 MPECEUYEHUI0 HapylIeHUH mpaB MoTpeduTeneil B mpeaenax IMOJTHOMOUYUM
yKa3aHHbBIX OPTaHOB, yUYacTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (hakTaM HapyILIEHUI IpaB noTpeduTenen
B CBsI3U ¢ oOpatieHussMu norpedureneit. [Ipu ocymecTBieHnN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOoTpeduTeneil (WX accolualH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENIEH
(McrionHUTENEH, TPOAABLIOB, YIOJHOMOYEHHBIX OPraHHU3alMi WINA YIOJHOMOYEHHBIX WHAMBHUIYaAJIbHBIX
IpealpuHUMAaTeNe, UMIOPTEPOB) MpPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTe
ITUX TpaB, O pe3yJbTaTaX CPAaBHUTEIBHBIX HCCIICOBAHWN KauecTBa TOBApOB (padoT, yClyT), a Takke
WHYI0 HH(pOpPMAIMIO, KOTOpas OyJIeT crmocoOCTBOBAaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOUTENeH (WX accoIuaIlvsIMH,
COI03aMU) pe3yNIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

PEKIIAMOU;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMHM MPEAJIOKCHHUS O
IPUHATUHM MEp 110 MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCiIyr), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIHMPOBAHUY 00s13aTebHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl IPOKYypaTyphl U (enepaibHble OpraHbl HCTIOJHUTEILHOW BJIACTH MaTepHaNbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIONIMX MPOU3BOACTBO U pEAU3AIMI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABIIEMBIM K HUM 00s3aTEeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMU TPUHECTH TPOTECTHI O TNPUIHAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJiepaibHbIX OPraHoB HCIOJIHUTENbHOM BIIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON Bimacth cyOwbekToB Poccuiickoii @Denmepanyii W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHHUs, TPOTUBOPEYAIIMX 3aKOHAM W MHBIM PETYIUPYIOIIMM OTHOLICHHS B OOJIACTH 3alIUTHI
npaB moTpeOuTeNneil HopMaTHBHBIM IPABOBBIM akTaM Poccuiickoit deneparum;

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIAPCTBEHHBIX HWH(GOPMAIIMOHHBIX PECYypcoB B  O0JAcTH  3allUTHl  IpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeAerieHHOro Kpyra
noTtpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYINpaBiIE€HUs, OOIIECTBEHHbIE
oObeMHEHUs MOoTpebuTenell (MX accolualiM, COI03bl) BIpaBe MPEIbSABIATH HCKA B CyIbl O
IPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOTO MHAMBHUAYAJIbHOTO MpealpuHUMATENs, UMIOPTEPA) B OTHOLUICHUH
HEOIPEeIIEHHOT0 Kpyra NoTpeOuTesnei.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJIOBIETBOPEHUH TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYUIUTENS JOBECTH B YCTAaHOBICHHBIN
CyJIOM CPOK Yepe3 CpeICcTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTtenei
pelIeHne cya.

BerynuBiiee B 3aKOHHYKO CWIIY peEIIEHHE CyJa O TIPU3HAHUM JIEUCTBHM HM3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpearpuHUMaTessi, HUMIOpPTepa) NPOTUBONPABHBIMK B  OTHOLIEHHHM HEOIpPENEIeHHOIO0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJla, PacCMaTPUBAIOIIETO MCK MOTPEOMTENs O 3allUTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C

BO3HHUKIIHUX BCJICACTBUEC HACTYIUICHUA I'PaAXXIAAHCKO-IIPABOBBIX HOCHG,Z[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCJIH, npoaaBua, YHOHHOMOLIGHHOP'I opranu3aigvi WJIW YHOOJHOMOYCHHOTO HMHAWBUAYAJILHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTH BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPUICHBI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, nmpoaaBuoM, yHOJIHOMO‘-IGHHOfI oprT: aHI/I3aL[I/16ﬁ NI
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MNPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolmManyei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeneii, CyJl NPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
00bETUHEHUIO TOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JICPKEK, a TaKKe HHBIX BO3HHUKIIMX JO OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON JKCIEPTU3bl B CIlydyae BBISABICHUS B pPE3yJbTaTe TMPOBEICHUS TaKOW HSKCIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciayram).
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